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Volunteer Registration Form

Thank you for your interest in volunteering with Loch Lomond and the Trossachs Countryside Trust. Please complete and return this form to register as a volunteer. 
About you:
	Name:
	

	I am over 18 (tick or X)
	Yes
	
	No
	

	Address:
	

	Email:
	

	Phone number:
	


What role are you interested in getting involved with, if you know? 
	


What skills, knowledge, experience or qualities do you bring to volunteering? Your experience may be gained through personal life experience, hobbies, volunteering, education or employment - we’d love to hear a little about your interests, skills, experience and motivation. This helps us identify strengths we may call on. 
	



Generally, when are you available to volunteer? Please check the volunteer role description for any specific requirements. (tick or X all relevant boxes) 
	
	Mon
	Tues
	Weds
	Thurs
	Fri
	Sat
	Sun

	Morning
	
	
	
	
	
	
	

	Afternoon
	
	
	
	
	
	
	

	Evening 
	
	
	
	
	
	
	




Do you have any additional or access needs that you’d like to make us aware of? Any information you share will be treated in confidence and helps us support your full participation in volunteering activities. If there are any adjustments you think we could make to support your participation, please feel free to suggest these. 
	


Do you have any medical issues or allergies that we should be aware of? Any information you share will be treated in confidence and helps us provide a safe and accessible volunteering environment. 
	



Emergency Contact Details:
	Next of Kin Name
	

	Relationship
	

	Phone number(s):
	



Volunteers should consider using public transport, or walking, wheeling or cycling where possible. Public transport costs will be reimbursed. Where car use is necessary, mileage will be reimbursed at 0.45p per mile. Volunteers are encouraged to share transport where possible, however please be aware that this is at your own risk and must be covered by your own insurance.  
	I have my own transport
	Yes
	
	No
	

	I am willing to give others a lift 
	Yes
	
	No
	

	I do not have my own transport but am willing to lift share
	Yes
	
	No
	

	I do not have my own transport but can access public transport (please refer to role description for likely locations). 
	Yes
	
	No
	



We love to have photographs to share and celebrate our volunteers. Images and videos of you will help Loch Lomond & The Trossachs Countryside Trust to promote our work to the public (directly or via press), potential funders, and to provide evidence of activities for current funders. There is no time limit on usage, however images and footage are usually phased out or archived after 6 years. 
	I give permission for Loch Lomond and the Trossachs Countryside Trust to photograph or video me during volunteering sessions. I agree for my images to be made public for the purposes of promoting Loch Lomond and the Trossachs Countryside Trust and its projects across all print and digital channels, and in the press and media (including social media). (tick or X)
	
	
	
	

	
	Yes
	
	No
	


If you wish to withdraw your consent and have your images deleted, please contact us by email to marie@trustinthepark.org or by phone to 07784 240270 (Marie Harvey – Communications and Admin Officer). Please note: if you withdraw consent in the future, it may not be possible to remove images that have already been published or distributed. We are committed to protecting your personal data.
Some volunteer roles (e.g. our practical conservation volunteers) will have the opportunity to volunteer with one of our approved partners (e.g. a local land manager or another organisation) to support projects we are working on together. For your safety, we would like to be able to share your details with the host/supervisor for the duration of your volunteering with them. This will be made clear to you in advance on an opportunity-by-opportunity basis. 

	I am happy for Loch Lomond and the Trossachs Countryside Trust to share my details with partners who are hosting/supervising me in my volunteer role for the purpose of arranging and supervising my volunteering. 
	

	
	Yes
	
	No
	



Thank you for filling in this registration form. Please also complete our anonymous equal opportunities monitoring form here. If you are unable to complete this monitoring form online, we can provide a word document alternative. 
By signing below and returning this registration form, you confirm that you have read and agreed with the volunteer rights and responsibilities laid out on the following page. Please let us know as soon as possible if any of the information provided above changes.  
	I have read and agreed with the volunteer rights and responsibilities. 

	Signed (we are happy for you to sign digitally)
	Date

	

	


We’d love to keep you updated with our work. You can opt-in below to receive our monthly Loch Lomond and the Trossachs Countryside Trust eNews, and our bimonthly Wild Strathfillan newsletter. If you opt in, we will use your email address provided above. You can unsubscribe from these mailing lists at any time by emailing info@trustinthepark.org. 
	I would like to receive the Countryside Trust’s monthly eNews
	Yes
	
	No
	

	I would like to receive the Wild Strathfillan bimonthly newsletter 
	Yes
	
	No
	



UK GDPR & Data Protection Act 2018: 
Loch Lomond & The Trossachs Countryside Trust will securely store and use the information you provide to manage your volunteering, contact you about opportunities, and support you while you volunteer. Your information will be accessible to relevant Loch Lomond & The Trossachs Countryside Trust staff for these purposes during your time as a volunteer and for up to 12 months after. With your consent, we will also share relevant information with approved partners who are hosting or supervising volunteering activities. Partners will only use your information to contact you about your volunteering and for health and safety purposes, and only for the period you are volunteering with them. You can withdraw this consent at any time. If we do not hear from you for 12 months, we will assume that you no longer wish to volunteer, and your information will be deleted from our database. If you do not progress to becoming a volunteer after returning this registration form, your information will also be deleted. 





[bookmark: _Toc199779771]Volunteer rights and responsibilities
We want all our volunteers to feel welcome, satisfied, stimulated and supported. To make sure this happens, there are some things volunteers have the right to expect from us and some things we expect volunteers to take responsibility for. 
	Volunteer rights
	Volunteer responsibilities

	· To be given an induction to Loch Lomond and the Trossachs Countryside Trust, your role and our policies and procedures. 
· To have a clear understanding of what you are being asked to do.
· To be given training as necessary. 
· To be treated with dignity, respect and kindness.
· To be free from discrimination. 
· To have reasonable adjustments and support in place to allow you to volunteer to the best of your ability.
· To receive reimbursement of your travel and other out-of-pocket expenses.
· To receive appropriate support and supervision. 
· To have your effort and dedication recognised.
· To have opportunities to provide and receive feedback and for open two-way communication. 
· To have feedback heard and have complaints addressed and resolved. 
· To have your health, safety and welfare promoted when volunteering and to be covered by relevant insurances.
· To be provided with any equipment needed to undertake the tasks assigned to you as a volunteer. 
· To be able to discontinue volunteering without needing to provide justification. 
	· To read information given to you. 
· To uphold all relevant policies and procedures, including safeguarding and equal opportunities. 
· To complete your role to the best of your ability.
· To undertake necessary training before starting volunteering as required.
· To treat staff, other volunteers and members of the public you interact with through the course of volunteering with dignity, respect and kindness.
· To be honest and reliable, giving appropriate notice to a staff or Board member if you are unable to complete a task. 
· To take reasonable care of your own health and safety. 
· To follow directions provided to you by supervising staff, lead volunteers or partners. 
· To take on board any feedback offered to you. 
· Maintain and uphold the good name and reputation of our charity, whilst accepting that the ultimate responsibility for the affairs of the charity rests with our Director and Board of Trustees. 
· To look after and return any equipment loaned to you. 
· Work within the law – for instance, when handling donations or medical information. 
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